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Ailinithe le caighdeain agus rialachain

Caighdean/Rialachan | Clasal/Rialu/Airteagal | Infheidhmeacht | Cineal Noéta
cumhdaigh
ISO/IEC 27701:2025 Clause 4.1; Clause Processor Supporting R4l PIMS agus
6.1.3 infheidhmeacht
rialuithe
ISO/IEC 27701:2025 Clause 7.5; Clause 8.1 | Processor Primary Fianaise
dhoiciméadaithe
maidir le proisealai
scamall agus rialu
oibriochtuil
ISO/IEC 27701:2025 Clause 9.1; Clause Processor Supporting Faireachan,

10.2 neamhchomhréireacht
agus gniomh
ceartaitheach

ISO/IEC 27701:2025 Annex A.2.2.2; Annex Processor Primary Combhaontuithe

A.2.2.3; Annex A.2.2.5; custaiméiri, treoracha,

Annex A.2.2.6; Annex tacaiocht agus taifid

A.2.2.7

ISO/IEC 27701:2025 Annex A.2.3.2 Processor Primary Cunamh custaiméara
maidir le hoibleagaidi
abhair PII

ISO/IEC 27701:2025 Annex A.2.4.2; Annex Processor Primary Combhaid

A.2.4.3; Annex A.2.4.4 shealadacha, filleadh,
aistriu, dilscairt agus
rialuithe tarchuir

ISO/IEC 27701:2025 Annex A.2.5.2; Annex Processor Supporting Bonn aistrithe agus

A.2.5.3 suiomhanna

ISO/IEC 27701:2025 Annex A.2.5.4; Annex Processor Supporting Taifid nochta agus

A.2.5.5; Annex A.2.5.6 laimhseail iarratai
nochta

ISO/IEC 27701:2025 Annex A.2.5.7; Annex Processor Primary Nochtadh

A.2.5.8; Annex A.2.5.9 fophhroisealai,
rannphdirtiocht agus
fégra athraithe

ISO/IEC 27701:2025 Annex A.3.8; Annex Processor Supporting Rochtain, taifid,

A.3.9; Annex A.3.14; cultaca agus fianaise

Annex A.3.24; Annex logala

A.3.25

GDPR Article 28 Processor Primary Préisealai,
fophhroisealai,
clinamh, iniichadh,
scriosadh agus
filleadh

GDPR Article 30 Processor Supporting Taifid phroisealai
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GDPR Article 32; Article 33 Processor Supporting Slandail agus fogra
saraithe don
rialaitheoir

GDPR Article 44 Conditional Referenced Rédu aistrithe
idirnaisiunta

ISO/IEC 29100:2020 Clause 5.3; Clause Processor Supporting Teorannu criche,

5.5; Clause 5.6 ioslaghdu, usaide,
coinneala agus
nochta

ISO/IEC 29100:2020 Clause 5.10; Clause Processor Supporting Cuntasacht, slandail

5.11; Clause 5.12 faisnéise agus
comhlionadh

ISO/IEC 29151:2022 Clause 15.1.2; Clause | Processor Supporting Meastéireacht

15.2.2; Clause 15.2.3; préisealai, faireachan,

Annex A.7; Annex athru agus rialuithe

A7.2 coinneala

ISO/IEC 27001:2022 Clause 6.1.3; Clause Processor Supporting Infheidhmeacht
8.1; Annex A controls rialuithe, rialt
5.19; 5.20; 5.21; 5.22; oibriochtuil agus
5.23 rialuithe
solathrai/scamall
ISO/IEC 27002:2022 Control 5.19; Control Processor Supporting Rialuithe solathraithe,
5.20; Control 5.21; scamall, scriosta,
Control 5.22; Control logala agus
5.23; Control 8.10; faireachain
Control 8.15; Control
8.16

ISO/IEC 27018:2020 Annex A.2.1; Annex Processor Primary Cudnamh custaiméara
A.3.1 agus teorannu criche

do phréisealai scamall

ISO/IEC 27018:2020 Annex A.6.1; Annex Processor Primary Foégra nochta sa

A.6.2; Annex A.8.1 scamall, taifid nochta
agus trédhearcacht
fophhréisealaithe

ISO/IEC 27018:2020 Annex A.10.1; Annex Processor Primary Comhéadan saraithe

A.10.3; Annex A.11.11; sa scamall, scor

Annex A.11.12; Annex seirbhise, bearta

A.12.1 conartha,
fochonarthai agus
taifid suiomhanna

ISO/IEC 27036- Clause 6.1.1; Clause Processor Supporting Straitéis agus

2:2022 6.1.2 rialachas caidrimh
solathair

ISO/IEC 27036- Clause 7.1; Clause Processor Supporting Pleanail, comhaontu,

2:2022 7.2; Clause 7.3; bainistiocht,

Clause 7.4; Clause 7.5

faireachan agus
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foirceannadh caidrimh

solathraithe

ISO/IEC 27555:2025 Clause 5.1; Clause Processor Supporting Creat scriosta agus
5.2; Clause 5.3; doiciméadacht
Clause 5.4; Clause
5.5; Clause 5.6;
Clause 5.8

ISO/IEC 27555:2025 Clause 9.1; Clause Processor Supporting Cur chun feidhme
9.2; Clause 9.3; scriosta agus
Clause 9.4; Clause eisceachtai
9.5; Clause 9.6;
Clause 9.7
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1. Raon feidhme

1.1 Sainionn an beartas seo ceanglais phriobhaideachais éigeantacha do sheirbhisi scamall nuair a
ghniomhaionn an eagraiocht mar phréisedlai PIl né6 mar fhophhroisealai, lena n-airitear SaaS,
PaaS, laaS, feidhmchlar dstailte, scamall bainistithe, tacaiocht scamall, stérail scamall, anailisiocht
scamall agus seirbhisi bonneagair scamall a phréisealann PII thar ceann custaiméiri.

1.2 Ta feidhm ag an mbeartas seo maidir le proiseail sa scamall a dhéantar faoi chomhaontuithe
custaiméiri, treoracha doiciméadaithe custaiméiri, treoracha 6 phréisealaithe réamhtheachtacha,
socruithe fophhroisealaithe, cumraiocht réigidin scamall, rochtain tacaiochta scamall, riarachan
seirbhise, cultaca, macasamhld, logail, faireachan, scriosadh, filleadh, tacaiocht saraithe, tacaiocht
iniuchta agus oibleagaidi cunaimh do chustaiméiri.

1.3 Cumhdaionn an beartas seo:

1.3.1  raon feidhme proiseala Pll sa scamall agus taifid treoracha;

1.3.2 fianaise maidir le comhaontu custaiméara agus freagracht chomhroinnte;

1.3.3 fianaise maidir le leithlisit tiondntai, rochtain scamall, rochtain riarachain agus logail;
1.3.4 rialachas fophhroisealaithe agus slabhra solathair scamall;

1.3.5 suiomh, rochtain chianda agus rodu aistrithe idirnaisiunta;

1.3.6 fianaise maidir le filleadh, aistril, scriosadh, dilscairt agus scor seirbhise;

1.3.7 cunamh custaiméara maidir le cearta abhair Pll, DPIAs, iniuchtai agus freagairt do
sharuithe;

1.3.8 fianaise faireachain, eisceachta, forfheidhmithe agus feabhsuchain.

1.4 Ni chruthaionn an beartas seo clar conarthai custaiméara, clar seirbhisi scamall, clar leithlisithe
tiondntai, clar rochtana, clar logai, clar scriosta, clar iarratai tacaiochta, clar fianaise initchta, clar
saraithe, clar fophhroisealaithe na coiste rialachais scamall ar leith.

1.5 Ni thagann an beartas seo in ionad:
1.5.1  PIIO3 maidir le fardal préiseala agus uinéireacht bonn dlithiuil;
1.5.2 PIlI06 maidir le sreabhadh oibre iomlan chearta abhair PlII;
1.5.3  PIIO7 maidir le modheolaiocht riosca priobhaideachais agus DPIA,;

1.5.4 PIIO8 maidir le geatai priobhaideachais tri dhearadh agus priobhdideachais de réir
réamhshocraithe;

1.5.5 PIIO9 maidir le rialuithe ginearalta bailithe, Usaide, nochta agus comhroinnte;
1.5.6  PII10 maidir le modheolaiocht choinneala, scriosta agus diuscartha;
1.5.7 PII12 maidir le rialachas ginearalta saolré proisealaithe, fophhroisealaithe agus triu
pairtithe;
1.5.8 PII13 maidir le measunu sasra aistrithe idirnaisiunta;
1.5.9 PII14 maidir le hailtireacht iomlan slandéla PIl agus rialaithe rochtana;
1.5.10 PII15 maidir le sreabhadh oibre bainistiochta teagmhas agus saruithe;
1.5.11 PII17 maidir le rialu faisnéise doiciméadaithe;
1.5.12 PII18 maidir le faireachan, iniichadh agus rialachas feabhsuchain PIMS.
2. Cuspoir

2.1 Is é cuspdir an bheartais seo a chinntit go n-oibritear seirbhisi préisealai agus fophhroisealai Pl
sa scamall faoi threoracha doiciméadaithe custaiméiri, raon feidhme proéiseala soiléir, socruithe
rialaithe fophhroisealaithe, freagrachtai slandala scamall iomchui, suiomh doiciméadaithe agus

rédu aistrithe, oibleagaidi cunaimh custaiméara, tacaiocht saraithe, cumas scriosta/fillte, agus
fianaise ata réidh don iniuchadh.
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2.2 Tacaionn an beartas seo le hullmhacht do dheimhnit PIMS ISO/IEC 27701:2025 do phréisealaithe
scamall agus d’fhophhréisealaithe scamall, agus é fés comhthaite leis an tsraith beartas PIMS ata
ann cheana agus leis na hoibiachtai fianaise canénacha.

3. Cuspoiri

3.1 Is iad cuspéiri an bheartais seo:

3.1.1  Raon feidhme préiseala Pll sa scamall a shainiti roimh ionduchtu custaiméara né roimh
athru abhartha.

3.1.2  Achinntiu go dtaifeadtar, go n-athbhreithnitear agus go leantar treoracha custaiméiri.

3.1.3 Fianaise maidir le proéisealaithe scamall agus fophhréisealaithe a choinneail i gclair
chanénacha PIMS.

3.1.4 Fianaise maidir le freagracht chomhroinnte, leithlisiu tionéntai, rochtain, logail agus suiomh
a shainiu gan an beartas slandala PIl a dhubailt.

3.1.5 Fianaise maidir le hionduchtu, athra, sreabhadh sios agus faireachan fophhréisealaithe a
riald.

3.1.6  Tacu le custaiméiri maidir le cearta abhair PII, DPIAs, iarratai iniichta agus freagairt do
sharuithe.

3.1.7 A chinntit go gcoinnitear fianaise maidir le filleadh, scriosadh, aistrii agus diluscairt trath
SCoir.

3.1.8 Rialuithe préisealaithe scamall a fhaire agus gniomh ceartaitheach a bhrd chun cinn tri
REG12.

4. Raitis bheartais

4.1 Raon feidhme proiseala scamall agus treoracha custaiméiri

411 [Processor] Ni mér do Privacy Lead / PIMS Manager gach seirbhis proiseala Pll sa
scamall, rél proiseala an chustaiméara, foinse treorach an chustaiméara, catagoiri PII,
catagoiri abhair PIl, cuspdir seirbhise, suiomh proisedla, spleachas fophhréisealai, spleachas
scriosta agus bratach aistrithe a thaifeadadh in REG02 agus REGO08 roimh ionduchtu
custaiméara né roimh athri dbhartha seirbhise.

4.1.2 [Processor] Ni mor do Process Owner / Business Owner na treoracha doiciméadaithe
custaiméara maidir le proéiseail Pll sa scamall a thaifeadadh in REGO08 sula dtosaionn an
phroisedil.

4.1.3 [Subprocessor] Ni mér do Process Owner / Business Owner treoracha 6 phroisealai
réamhtheachtach né treoracha arna gceadu ag an gcustaiméir a thaifeadadh in REGO08 sula
bproiseailtear Pll mar fhophhroisealai scamall.

4.1.4 [Processor] Ni mér do Privacy Lead / PIMS Manager infheidhmeacht rialuithe proisealai
scamall a thaifeadadh in REGO03 sula scaoiltear seirbhis nua préiseala Pll sa scamall n6 sula
n-athraitear i go habhartha.

4.1.5 [Processor] Ni mor do Data Protection Officer / Privacy Advisor athbhreithnid a dhéanamh
in REG12 ar aon treoir custaiméara a dhealraionn a bheith neamhréireach le hoibleagaidi
doiciméadaithe custaiméara, le ceanglais PIMS né le raon feidhme seirbhise ceadaithe sula
ngniomhaionn an eagraiocht de réir na treorach.

4.1.6 [Processor] Ni mor do Process Owner / Business Owner aon phréiseail bheartaithe ar PlII
custaiméara lasmuigh de threoracha doiciméadaithe custaiméara a thaifeadadh in REG12
agus faomhadh Privacy Lead / PIMS Manager a fhail sula dtarlaionn an phréiseail.

4.2 Cumraiocht scamall, leithlisiu tionéntai, rochtain agus logail

4.2.1 [Processor] Ni mor do Information Security Lead teorainn na freagrachta comhroinnte sa
scamall maidir le rochtain ar PII, riarachan, logail, cultaca, criptid, bainistiocht leochaileachtai
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agus scriosadh a thaifeadadh in REGO08 roimh ionduchtu custaiméara né roimh athrd abhartha
seirbhise.

4.2.2 [Processor] Ni mér do System Owner / Application Owner rialuithe leithlisithe tionéntai né
leithscartha custaiméiri a bhailiochtt in REG12 roimh Usaid tairgthe agus tar éis athra abhartha
ailtireachta.

4.2.3 [Processor] Ni mér do System Owner / Application Owner rochtain riarachain scamall ar
Pll custaiméara a dheonu ach amhain tar éis riachtanas gnoé ceadaithe, raon feidhme rochtana,
fad rochtana agus miniciocht athbhreithnithe a bheith taifeadta in REG12.

4.2.4 [Processor] Ni mér do Information Security Lead athbhreithnit a dhéanamh ar rochtain
phribhléideach scamall, rochtain tacaiochta, rochtain ar Pll custaiméara agus cumhdach logala
in REG12 ar bhonn raithiuil ar a laghad.

4.2.5 [Processor] Ni mér do System Owner / Application Owner deighilt timpeallachtai tairgthe,
staitsithe, tastala agus tacaiochta do PIl custaiméara a bhailiochtd in REG12 roimh scaoileadh
agus tar éis athru abhartha timpeallachta.

4.2.6 [Processor] Ni mér do System Owner / Application Owner suiomhanna cultaca,
macasambhlaithe, stérala logai agus rochtana tacaiochta do PIlI custaiméara sa scamall a
thaifeadadh in REG02, REG08 n6 REGO09 sula gcumasaitear né sula n-athraitear na
suiomhanna sin.

[ ... Nil ailt 4.3—-8 san aireamh sa réamhamharc seo. Ceannaigh an doiciméad iomlan chun rochtain a fhail
ar an gcomhabhar iomlan. ... ]

9. Eisceachtai

9.1 [Processor] Ni mér do Process Owner / Business Owner eisceacht préisealai scamall a iarraidh in
REG12 roimh ionduchtd, scaoileadh, athnuachan né Usaid leaninach nuair ata fianaise
riachtanach maidir le treoir custaiméara, fophhréisealai, suiomh, rochtain, logail, scriosadh né
comhéadan teagmhais neamhiomlan.

9.2 [Processor] Ni mér do Data Protection Officer / Privacy Advisor athbhreithnii a dhéanamh ar
iarratai eisceachta proisealai scamall ata suntasach 6 thaobh priobhaideachais de in REG12 roimh
fhaomhadh nuair a théann an eisceacht i bhfeidhm ar threoracha custaiméara, cinamh abhair PII,
aistrithe, fophhroisealaithe, scriosadh, tacaiocht saraithe né PII ardtionchair.

9.3 [Processor] Ni moér do Top Management eisceachtai ardriosca n6é abhartha proéisealai scamall a
fhormheas in REG12 sula dtagann an eisceacht i bhfeidhm.

9.4 [Processor] Ni moér do Privacy Lead / PIMS Manager data éaga, uinéir leighis, data athbhreithnithe
agus nota riosca iarmharaigh a shannadh in REG12 do gach eisceacht préisealai scamall
cheadaithe roimh fhaomhadh.

10. Forfheidhmiu

101 [Processor] Ni mér do Privacy Lead / PIMS Manager ionduchtu custaiméara, scaoileadh
seirbhise, athnuachan no proiseail leanunach a bhlocail nuair ata fianaise riachtanach REG02,
REGO03, REG08, REG09, REG10 né REG12 ar iarraidh sula dtosaionn né sula leanann an
phroiseail.

10.2 [Processor] Ni mér do System Owner / Application Owner rochtain scamall
neamhcheadaithe, Usaid réigilin neamhcheadaithe, macasamhlu neamhcheadaithe, rochtain
tacaiochta neamhcheadaithe né sreabhadh sonrai fophhréisealai neamhcheadaithe a dhichumasu
laistigh de la gné amhain tar éis cinneadh forfheidhmithe agus criochnu a thaifeadadh in REG08
né REG12.
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10.3 [Processor] Ni mér do Vendor / Procurement Owner proiseail nua Pll ag fophhréiseélai
scamall neamhcheadaithe n6 neamhchomhréireach a chur ar fionrai go dti go mbeidh fianaise
gniomhaiochta ceartaithi REG08 iomlan.

104 [Processor] Ni mér do Incident Response Coordinator spriocdhatai caillte maidir le fégra
teagmhais custaiméara a uaschéimniu in REG10 agus REG12 laistigh de 1a gné amhain tar éis iad
a shainaithint.

10.5 [Processor] Ni mér do Internal Audit / Compliance Reviewer éifeachtacht gniomhaiochta
ceartaithi i gcas neamhchomhréireachtai méra né athfhillteacha préisealai scamall a fhiora in
REG12 laistigh de 60 la tar éis dunadh na gniomhaiochta ceartaithi.

11. Athbhreithnia agus cothabhail

11.1 [Processor] Ni mér do Privacy Lead / PIMS Manager athbhreithnid a dhéanamh ar an
mbeartas seo in REG12 gach bliain agus laistigh de 30 |a tar éis athri abhartha ar oibleagaidi
proisealai scamall, ailtireacht scamall, rialachas fophhroisealaithe, cinamh custaiméara, cumas
scriosta né ceanglais deimhniuchain.

11.2 [Processor] Ni mér do Vendor / Procurement Owner athbhreithnid a dhéanamh ar thaifid
fophhroéisealaithe scamall agus spleachas seirbhisi scamall in REG08 ar bhonn bliantuil ar a laghad
agus roimh athnuachan.

11.3 [Processor] Ni mor do System Owner / Application Owner athbhreithniu a dhéanamh ar
leithlisiu tiondntai, rochtain phribhléideach, logail, cultaca, macasamhlu agus fianaise scriosta in
REG12 ar bhonn bliantuil ar a laghad agus tar éis athri abhartha ailtireachta.

11.4 [Processor] Ni mér do Privacy Lead / PIMS Manager athbhreithnit a dhéanamh ar thaifid
suimh scamall agus rodaithe aistrithe REG09 ar bhonn bliantuil ar a laghad agus laistigh de 15 |a
gno tar éis athru abhartha suimh, rochtana tacaiochta, cultaca né fophhréisealai.

11.5 [Processor] Ni mér do Privacy Lead / PIMS Manager REGO03 a nuashonrt laistigh de 15 1a
gno tar éis athruithe beartais ceadaithe a théann i bhfeidhm ar infheidhmeacht rialuithe proisealai
scamall.

11.6 [Alll Ni mér do Top Management leasuithe dbhartha ar an mbeartas seo a fhormheas in
REG12 roimh fhoilsiu.

12. Beartais ghaolmhara

121 Tacaionn na beartais ghaolmhara seo a leanas leis an mbeartas seo:

12.2 PII01 - Beartas an Chorais Bainistiochta Faisnéise Priobhaideachais

12.3 P1102 - Beartas maidir le rélanna, freagrachtai agus cuntasacht phriobhaideachais

12.4 P1103 - Beartas maidir le fardal proiseala PIl agus bonn dlithiuil

12.5 P1106 - Beartas bainistiochta chearta abhair PlII

12.6 P1107 - Beartas maidir le measunu riosca priobhaideachais agus DPIA

12.7 PI1I08 - Beartas priobhaideachais tri dhearadh agus de réir réamhshocraithe

12.8 P1109 - Beartas maidir le bailiu, usaid, nochtadh agus comhroinnt PlI

12.9 P1110 - Beartas maidir le coinneail, scriosadh agus diuscairt PII

12.10 PlI12 - Beartas bainistiochta priobhaideachais préisealaithe, fophhréisealaithe agus trit
pairtithe

12.11 PI1113 - Beartas maidir le haistriu idirnaisiunta PlII

1212 Pl114 - Beartas slandala PIl agus rialaithe rochtana

12.13 P1115 - Beartas bainistiochta teagmhas agus saruithe PII

12.14 P1117 - Beartas bainistiochta faisnéise doiciméadaithe agus fianaise PIMS

12.15 P1118 - Beartas faireachain, iniichta agus feabhsuchain PIMS
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12.16 P1120 - Beartas priobhaideachais leanai

12.17 Pl121 - Beartas priobhaideachais maidir le Al agus cinnteoireacht uathoibrithe
12.18 Pl122 - Beartas priobhaideachais margaiochta agus fianan
12.19 Pl124 - Beartas priobhaideachais maidir le CCTV agus faireachan fisiciuil
13. Caighdeain agus creatai tagartha
13.1 Ta an beartas seo mapailte do na caighdeain agus rialachain seo a leanas. Minionn an

mhapail conas a thacaionn an beartas leis na ceanglais luaite agus sainaithnionn si na clasail
inmheanacha a chuireann i bhfeidhm né a thacaionn leo.

13.2 ISO/IEC 27701:2025 - Clause 4.1; Clause 6.1.3. Addressed by clauses [4.1.1; 4.1.4; 5.2;
7.1;11.5].

13.3 ISO/IEC 27701:2025 - Clause 7.5; Clause 8.1. Addressed by clauses [4.1.1; 4.1.2; 4.1.3;
421,431;44.1;46.1;4.7.1;4.81;7.1;7.2;7.3].

13.4 ISO/IEC 27701:2025 - Clause 9.1; Clause 10.2. Addressed by clauses [4.3.5; 4.6.6; 4.8.1;
48.2;4.84;6.1;6.2; 8.1; 8.2; 8.3; 8.4; 8.5; 10.5; 11.1].

13.5 ISO/IEC 27701:2025 - Annex A.2.2.2; Annex A.2.2.3; Annex A.2.2.5; Annex A.2.2.6; Annex
A.2.2.7. Addressed by clauses [4.1.2; 4.1.3; 4.1.5; 4.1.6; 4.3.1; 4.7.5; 7.2].

13.6 ISO/IEC 27701:2025 - Annex A.2.3.2. Addressed by clauses [4.3.1; 4.3.2; 4.3.3; 4.3.4;
4.3.5].

13.7 ISO/IEC 27701:2025 - Annex A.2.4.2; Annex A.2.4.3; Annex A.2.4.4. Addressed by clauses
[4.6.1;4.6.2;4.6.3; 4.6.4; 4.6.5; 4.6.6].

13.8 ISO/IEC 27701:2025 - Annex A.2.5.2; Annex A.2.5.3. Addressed by clauses [4.2.6; 4.4.4;
45.1;4.5.2;7.5; 11.4].

13.9 ISO/IEC 27701:2025 - Annex A.2.5.4; Annex A.2.5.5; Annex A.2.5.6. Addressed by clauses
[4.5.3;4.5.4;4.7.2;4.7.5].

13.10 ISO/IEC 27701:2025 - Annex A.2.5.7; Annex A.2.5.8; Annex A.2.5.9. Addressed by clauses
[4.4.1;4.4.2;4.4.3;4.4.4;4.4.5;4.4.86].

13.11 ISO/IEC 27701:2025 - Annex A.3.8; Annex A.3.9; Annex A.3.14; Annex A.3.24; Annex
A.3.25. Addressed by clauses [4.2.1; 4.2.2; 4.2.3;4.2.4;4.2.5;4.2.6; 4.7.3; 5.4, 5.6; 11.3].

13.12 GDPR - Article 28. Addressed by clauses [4.1.2; 4.1.3; 4.3.1; 4.3.2; 4.3.4; 4.4.2; 4.4.3;
445;46.1;4.6.3;4.6.5;4.7.2].

13.13 GDPR - Article 30. Addressed by clauses [4.1.1; 4.1.3;4.4.1; 4.8.1; 7.1].

13.14 GDPR - Article 32; Article 33. Addressed by clauses [4.2.1; 4.2.2; 4.2.3;4.2.4;4.7.1; 4.7 .2;
4.7.3;4.7.4;4.7.5; 7.6].

13.15 GDPR - Article 44. Addressed by clauses [4.2.6; 4.4.4; 4.5.1; 4.5.2; 7.5; 11.4].

13.16 ISO/IEC 29100:2020 - Clause 5.3; Clause 5.5; Clause 5.6. Addressed by clauses [4.1.1;
4.1.2;4.1.6;4.2.6;4.5.1;4.6.1; 4.6.3].

13.17 ISO/IEC 29100:2020 - Clause 5.10; Clause 5.11; Clause 5.12. Addressed by clauses
[4.1.4;4.15;4.2.1;4.2.4;4.3.5;4.8.1;4.8.4;6.1; 8.5; 10.5].

13.18 ISO/IEC 29151:2022 - Clause 15.1.2; Clause 15.2.2; Clause 15.2.3; Annex A.7; Annex
A.7.2. Addressed by clauses [4.4.1; 4.4.6; 4.6.1; 4.6.2; 4.6.3; 4.6.4; 4.8.3].

13.19 ISO/IEC 27001:2022 - Clause 6.1.3; Clause 8.1; Annex A controls 5.19; 5.20; 5.21; 5.22;
5.23. Addressed by clauses [4.1.4;4.2.1;4.4.1; 4.4.3;4.4.6; 4.8.1;4.8.3; 6.1; 7.1; 11.5].

13.20 ISO/IEC 27002:2022 - Control 5.19; Control 5.20; Control 5.21; Control 5.22; Control 5.23;

Control 8.10; Control 8.15; Control 8.16. Addressed by clauses [4.2.1; 4.2.4; 4.4.1; 4.4.3; 4.4.6;
4.6.1;4.6.3;4.7.3; 4.8.3; 11.3].

Page 9 of 10



13.21 ISO/IEC 27018:2020 - Annex A.2.1; Annex A.3.1. Addressed by clauses [4.1.2; 4.1.6; 4.3.1;
4.3.2;4.3.3;4.3.5].

13.22 ISO/IEC 27018:2020 - Annex A.6.1; Annex A.6.2; Annex A.8.1. Addressed by clauses
[4.4.1;4.4.2;44.5;45.3; 4.54)].

13.23 ISO/IEC 27018:2020 - Annex A.10.1; Annex A.10.3; Annex A.11.11; Annex A.11.12; Annex
A.12.1. Addressed by clauses [4.2.6; 4.4.3;4.4.4; 4.6.1; 4.6.3;4.6.5; 4.7.1; 4.7.2; 4.7 .5].

13.24 ISO/IEC 27036-2:2022 - Clause 6.1.1; Clause 6.1.2. Addressed by clauses [4.1.1; 4.2.1;
44.1,4.46;6.1;7.2].

13.25 ISO/IEC 27036-2:2022 - Clause 7.1; Clause 7.2; Clause 7.3; Clause 7.4; Clause 7.5.
Addressed by clauses [4.4.1;4.4.2; 4.4.3; 4.4.5; 4.4.6; 4.8.2; 4.8.3; 10.3; 11.2].

13.26 ISO/IEC 27555:2025 - Clause 5.1; Clause 5.2; Clause 5.3; Clause 5.4; Clause 5.5; Clause
5.6; Clause 5.8. Addressed by clauses [4.6.1; 4.6.2; 4.6.3; 4.6.4; 4.6.5; 4.6.6].

13.27 ISO/IEC 27555:2025 - Clause 9.1; Clause 9.2; Clause 9.3; Clause 9.4; Clause 9.5; Clause

9.6; Clause 9.7. Addressed by clauses [4.6.2; 4.6.3; 4.6.4; 4.6.5; 4.6.6; 9.1; 9.4].
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