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EvBuypappiopévn pe TTPOTUTTA KOOI KOVOVIOTIKEG ATTAITHOEIG

Mpoétutro / PATpa / E@appooiydétnta Tomog kGAuwng | ZxoAio
Kavoviouoég ‘EAeyxog /
Apbpo
ISO/IEC Clause 7.5; Both Primary Tekunpiwpéveg
27701:2025 Clause 8.1 TTANPOYOPIEG KOl
ETTIXEIPNOIAKOG EAEYXOG
yia TEKURpIa
emegepyaaiag TTou agopd
TaidId
ISO/IEC Clause 9.1; Both Supporting MapakoAolBnaon, un
27701:2025 Clause 10.2 OUPNOPPWON Kal
O10pBWTIKA PETPA IO
eAEYXOUG IBIWTIKOTNTAG
TSIV
ISO/IEC Annex A.1.2.2; Controller Primary 2 KOTTOi, VOMIKN Bdaon,
27701:2025 Annex A.1.2.3; ouykataBeon, DPIA kai
Annex A.1.2.4; apxeia utreuBuvou
Annex A.1.2.5; emegepyaaiag yia
Annex A.1.2.6; emegepyaaia Tou agopd
AnnexA.1.2.9 TaIdId
ISO/IEC Annex A.1.2.7; Controller Supporting SupBdoeig ekTeEAOUVTWV
27701:2025 Annex A.1.2.8 TNV €TTECEPYATia Kal
€uBlveg atd koivou
UTTEUBUVWYV
emegepyaaiag yia
eTTeEepyaaia TTou agopd
TTaidId
ISO/IEC Annex A.1.3.2; Controller Primary YTTOXpEWOEIG yIa
27701:2025 Annex A.1.3.3; UTTNPECIEG TTOU
Annex A.1.3.4; atreuBuvovTal o€ TTaIdId,
Annex A.1.3.5 TTapoxA TTANPOPOoPILYV
Kal TpOTTOTTOINON 1
avakAnan cuykaTabeong
ISO/IEC Annex A.1.3.6; Controller Primary YTTOXPEWOEIG OXETIKA PE
27701:2025 Annex A.1.3.7; evavtiwon, Tpoéofaaon,
Annex A.1.3.10; 016pbwon, diaypagn,
Annex A.1.3.11 XEIPIOKO QITNUATWY Kal
auTopaToTroiNuévn Awn
ATTOPACEWY
ISO/IEC Annex A.1.4.2; Controller Primary Opia ocuAloyng,
27701:2025 Annex A.1.4.3; emegepyaaiag,
Annex A.1.4.5; ehayioTotroinong,
Annex A.1.4.8; diatpnong kai diadBeang
Annex A.1.4.9
ISO/IEC Annex A.1.5.4; Controller Supporting Apxeia koIvoAdynong Kai
27701:2025 Annex A.1.5.5 XEIPIOPOG AITNUATWY

KOIVvOAOYNong
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ISO/IEC Annex A.2.2.2; Processor Primary ZupQwvia TTeAdTN
27701:2025 Annex A.2.2.3; EKTEAOUVTOG TNV
Annex A.2.2.6; eTTegepyaaia, EVIOAEG,
Annex A.2.2.7 OUVOPOMA Kal apxeia
ISO/IEC Annex A.2.3.2; Processor Supporting YTmrooTtApIgn ekTeAOUVTOG
27701:2025 Annex A.2.5.4; TNV €TTECEPYATia yIa

Annex A.2.5.5; UTTOXPEWOEIG EVOVTI

Annex A.2.5.6 UTTOKEIMEVWV TWV
OeDdOUEVWV TTPOCWTTIKOU
XAPAKTAPA KAl XEIPIOPO
KOIVOAOYAOEWV

ISO/IEC Annex A.3.14; Both Supporting MpooTacia apyeiwv kai

27701:2025 Annex A.3.25 KATAYPA®A yia TEKPAPIa
emegepyaaiag TTou agopd
TadId

GDPR Article 5(1)(a); Controller Primary OguitéTNTA, dlagavela,

Article 5(1)(b); TTEPIOPIOUOG OKOTTOU,

Article 5(1)(c); ehayioToTtroinan,

Article 5(1)(e); TTEPIOPIOUOG

Article 5(2) atroBAKeuoNg Kal
Aoyodoaia

GDPR Article 6; Article Controller Primary Nopiportnra,

7; Article 8; TTPOoUTTIOBECEIG

Article 9 ouyKaTateong,
ouykaTaBeon Traidiou Kal
OIKAIOEG yIa EIBIKEG
KaTNYOopieg

GDPR Article 12; Article | Controller Primary Alagaveig TTAnpo@opicg

13; Article 14 Kal £160TTOINOEIG

KATAAANAEG yia TTaudIé
GDPR Article 15; Article | Controller Primary Aikaiwyara TpécBaong,

16; Article 17; 816pBwong, diaypaPng,

Article 18; Article TTEPIOPIOPOU, EVAVTIWONG

21; Article 22 KOl QUTOUOTOTTOINKEVNG
AWNG aTToPAcEWV

GDPR Article 24; Article | Both Supporting EuBuvn utreubuvou

25; Article 26; emegepyaaiag,

Article 28; Article oxe0IaaUOG/TTPOETTIAOYEG,

30; Article 32; atré KoivoU utreubuvol

Article 35; Article emegepyaaiag,

39 EKTEAOUVTEG TNV
emegepyaaia, apxeia,
ao@dAeia, DPIA kai
kaBnkovra DPO

ISO/IEC Clause 5.1; Both Primary >uyKaTaBean Kai
29100:2020 Clause 5.8; emmiAoyn, dlapaveia Kai
Clause 5.9 CUMMETOXN TOU aTOUOU
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ISO/IEC Clause 5.3; Both Primary Meplopioudg okoTToU,
29100:2020 Clause 5.4; ouAoyng,
Clause 5.5; eAax10TOTIOINONG,
Clause 5.6 Xprnong, diatipnong Kai
KoIvoAGynong
ISO/IEC Clause 5.10; Both Supporting Noyodoaia, ac@aAsia
29100:2020 Clause 5.11; TTANPOPOPIWYV Kal
Clause 5.12 OUPUOPYWOoN
101WTIKOTNTOG
ISO/IEC Clause 5.1; Both Supporting Ogpehog PIA,
29134:2020 Clause 6.2; TTPOCdIOPICUOG
Clause 6.3 KOTw@Aiou Kal
TTPOETOINACIQ YIa
agloAdynon kivduvou TTou
agopd TTaidid
ISO/IEC Annex A.3; Both Supporting 2uyKatdBeon, OKOTTOG,
29151:2022 Annex A4; ouMoyn,
Annex A.5; ehayioToTtroinan,
Annex A.7; diaTpnon, KoIvoAdynon
Annex A.10 Kol EAEYXOI CUPPETOXNG
TOU UTTOKEINEVOU
ISO/IEC TS Clause 5.2; Controller Supporting Aopn apxeiou
27560:2023 Clause 5.3; OuUyKaTABEDNG KOl
Clause 6.2; amrodeIgng ouykarabeong
Clause 6.4 oétTav XpnoligotrolouvTal
atrodeifelg ouykarabeong
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1. Medio epapuoyng
1.1 H mapouca TTOAITIK 0piel UTTOXPEWTIKEG ATTAITACEIS IBIWTIKOTNTAG Yia eTTeepyaaia Pl TTou agopd
TaidIid, UTNPECieG TTou aTreubuvovtal o€ TTaIdid, uTinpeoies TTPooPdoiyes o€ TaidId  Kal
0paaTnpPIOTNTEG eTTECEPYaTiag 6tTou To Pl raudiwyv atraitei evioxupéveg dIKAIDEG aag@aAeiag.

1.2 H rapouoca ToAITIKN E@appodeTal oTa akdAouba mAaioia:

1.2.1  dpacTnpiotnTteg emefepyaaiag Pl Tou agopolv TTaidid evidg Tou TTediou QapuoyRig Tou
PIMS-

1.2.2 10TOTOTIOUG, EQPOPUOYEG, TTAIXVIOIA, EKTTAIOEUTIKEG UTTNPECIES, BIOBIKTUOKES TTAATQPOPEG,
ouvoedepEvEG UTTNPETiEG, TTUAEG TTeEAaTWV, TTEPIBAANOVTA PABnong, KovaTNTEG Kai S1aUAoug
uttooTAPIENG TTOU atreubuvovTal o€ TTaIdId-

1.2.3 emefepyacia 6mTou TTaIdIA ATTOTEAOUV AUECO OTOXEUOUEVA TTPOCWTTA, TMBAVOUG XPAOTEG,
KOTOXOUG AOYapIaouwyY, HOBNTEUOUEVOUG, OUUUETEXOVTEG, OIKAIOUXOUG H EKTTPOCWTTOUNEVA
UTTOKEIJEVA TWV BESOUEVWV TTPOCWTTIKOU XOPAKTHPA:

1.2.4  aloAdynon nAiKiag, yovikn Yépiuva r £€yKpion aTTo To TIPOCGWTTO TTOU £XEI T YOVIKN JEPIUVA,
€I00TTOINCEIG QIANIKEG TTPpOG Ta TraIdId, TeEKPAPIO ouykatdBeong, afloAdynon Kivouvou
IOIWTIKOTNTAG, evaucouata DPIA, ehayxiototroinon, Xepiopd OIKAIwUATWY, TTEPIOPICHUOUG
EKTEAOUVTWYV TNV ETTEEEPYOATI, KOIVOXPNOia OESONEVWV KAl KAIWAKWAN OXETIKA JE TNV aOPAAEIa
TToU agopd PII TTaidiwv-

1.2.5 mAaiolia utreuBuvou eTTegepyaaiag, atrd Kovou utTeuBlivou eTTeCepyaaiag, EKTEAOUVTOG TNV
emeepyaaia kal uttepyoAdBou emmegepyaaiag.

1.3 H mapouoca ToAITIKN dev avTIKaBIoTA TIG aKOAOUBEG TTOAITIKEG:
1.3.1  PIIO3 yia 10 atmoBeTrplo eTegepyaaiag, Tn vopikA Bdon kal Tnv kupiétnta ROPA-
1.3.2  PIIO4 yia Tn yevikn diakuBépvnan €I00TTOINCEWY IDIWTIKOTNTAG:
1.3.3  PIIO5 yia Tn Asitoupyia diaxeipiong ouykatdBeang Kal TTPOTIUAGEWV:
1.3.4 PIIO6 yia Tn pon epyaciag airnudtwy doknong SIKAIWPATWY UTTOKEINEVWY TWV BESOUEVWV
TIPOCWTTIKOU XOPAKTAPA:
1.3.5 PIIO7 yia Tn peBodoMoyia agioAdynong kivduvou 1I81wTikETNTaG Kai DPIA-
1.3.6  PIIO8 yia TI¢ TTUAEG TTPOOTOTIOG TNG IBIWTIKOTNTAG 1dN aTTé TOV 0XEDIAoUOS Kal £¢ OpIoPOU-
1.3.7  PII09 yia Toug yevikoUg eAEyXoug GUAAOYNG, XPAONG, KOIVOAGYNONG Kal Kolvoxpnaiag:
1.3.8  PIIM10 yia Tnv ekTéAeon diatripnong, diaypa@ng kai d1dBeong:
1.3.9  PIIM1 yia eAéyxoug akpifelag Kal TToidTNTaG:
1.3.10 PII12 yia Tn diakuBEépvnon KUKAOU (WAG eKTEAOUVTWY TNV €TTEEEPYOTia, UTTEPYOAGPwWV
eTTECEPYOTIAg Kal TPITWV PHEPWV"
1.3.11 PIIM13 yia eAéyxoug dieBvwv diafIBaoewv:
1.3.12 PII14 yia ac@dAcia kai éAeyxo TTpdoBaong:
1.3.13 PII5 yia xeipiopd TTEPICTATIKWY KAl TTAPAPRIACEWV:
1.3.14 PII18 yia TTapakoAouBnan, éAeyxo kai BeATiwaon:
1.3.15 PIlI21 yia eAéyxoug 1I81wTIKOTNTAG yia Al Kal autopaToTtroinuévn Aqyn ammo@acewy-
1.3.16 PII22 yia eAéyxoug 1IBIwTIKOTNTAG 0TO marketing kai cookies.
2. IKOmog

2.1 Zko1rég TnNG TTapoucag TTONITIKAG eival va diac@alilel 611 To Pl raidiwv avayvwpileTal, UTtTayeTal o€
OI0KUBEPVNON, EAAXIOTOTTOIEITAI, ETTEENYEITAI, TTPOCTATEUETAI KAI TEKUNPIWVETAI HEOW EVIOXUPEVWV
OIKAIdWYV 1I0IWTIKOTNTAG KATAAANAWVY yia eme€epyacia TTou amreuBuvetal o TTaIdIA Kal €ival
TpooRdciun oc Taidid.
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2.2 H mapouca ToNITIKY) uttoaTnpilel ouveTr Aqun amo@doswy yia emmeepyaaia mou agopd Taidid,
XWPIG va dnuioupyei XwploTd unTpwo dedopévwy TTaidiwy, uNTpwo diac@AAiong nAIKiag, unTpwo
£yKpIonG aTTd TO TTPOCWTIO TTOU £XEI TN YOVIKA PEPIUVA, TTIVAKA AOQAAEIAG, ETTITPOTIA 1] YN KAVOVIKO
QVTIKEIUEVO TEKUNPIWV.

3. Zrtéyol

3.1 O1 o16)0I1 TNG TrapoUCag TTOAITIKAG gival va:

3.1.1  avayvwpilel ato REG02 dpacTtnpiotnteg emeEepyaaiag TTou atreubivovTal ae TTaidid Kal
gival Tpoofaociyeg o€ TTaIdIA-

3.1.2  opiCel Tpoodokieg aglohdynong nAIkiag kai €ykpiong atrd 1o TTPOCWTTO TTOU €XEI TN YOVIKA
MéEpIUVa Xwpig va kaBopilel evTog TNG TTONITIKAG Opia nAikiag e18IKA yia kdBe dikalodooia-

3.1.3 diaoc@aAilel o1 oI €I00TTOINCEIG IBIWTIKATATAG TTOU €ival QIAIKEG TTPOG Ta TTaIdId TNPOUVTAI
oto REGO7-

3.1.4  diac@aAidel OTI T TEKUAPIO OUYKATABEDNG, £yKPIoNG aTTO TO TTPOCWTTO TTOU £XEI TN YOVIKA
Mépiuva kal avakAnong Tnpouvtal ato REGO5, 61mou e@apudleTal

3.1.5 evepyotrolei agloAdynan Kivouvou IBIWTIKOTNTAG €I0IKA yia TTaidId kal dpouoAdynon DPIA
péow Tou REG04-

3.1.6  dlac@aAilel OTI AITAUATA SIKAIWHATWY TTOU apopoUlv TTaIdIA avTINETWTTI(oVTal YECW TOU
REGO06-

3.1.7 Treplopilel TOUG EKTEAOUVTEG TNV €TTEEEPYOTia, TOug uTTEPYOAdBoug eTTeepyaaiag kal Tnv
Koivoypnoia dedopévwy Tmou agopouv Pl Taidiwv yéow tou REGOS-

3.1.8 Opopoloyei utroTrTa TrepioTaTika Pll TrTaidiwv, kakn XpAon, un e€ouaiodotnuévn Tpdcoacn
N kivduvoug PII oxeTikoUg pe Tnv acpdAeia péow Twv REG10 kai REG12:

3.1.9 diatnpei Tekpnpia EToipa yia €Aeyxo yia Tn diokuBEépvnon 1IBIWTIKOTATAG TTaIBIWV JECW TOU
REG12.

4. AnAwoeig TTOAITIKAG
4.1 Avayvwpion kai €§ouciodoTnon eme§epyaoiag Tou atreuduveral o€ Taidid

411 [Controller] Otav TrpoTteiveTal véa 1 OUCIWOWG TPOTTOTIOINUEVN UTTNPETIiA, AsiToupyia,
ekoTparteia, diauhog ) dpaotnpiétnTa emeéepyaaiog, o Process Owner / Business Owner
TPETTEl va TTpoodIopifel av n emmegepyaoia armeuBuvetal oe mmaidid, eival mOavd va eival
TpooBaciun oe TaIdId ) agopd e GAAov TpoTTo Pl Tmaudiwv, kai va kKataypd@er Tov
Tpoadiopioud oto REGO2.

4.1.2 [Controller] Mpiv a1m6 TN cuAAoyA TTANPOPOPIWV OXETIKWV WE TNV NAIKia, o Process Owner
/ Business Owner mpétrel va opiCel Ta eAdyiota dedopéva agioAdynong nAikiag trou eivai
avaykaia yia Tov okoTrd 1Tegepyaaiag Kal va kataypdeel Tn yébodo oto REGO02.

4.1.3 [Controller] Mpiv Eekivioel n eregepyaacia Pl raidiwv, o Process Owner / Business Owner
TIPETTEl VA TEKUNPIWVEI TOV OKOTTO €TTECEPYATiag, Tn VOMIKA PAan, TO JIAUOPPWHEVO OpIo
nAikiag TTaidiou, Tnv €€ApTNON aTod £YKPION aTTO TO TTPOCWTTO TTOU £XEI TN YOVIKA MEPIPVA Kal
TNV ToTmoBeTia Twv Tekunpiwv oto REGO2 kai ato REG05 é110U XpNnOIPOTIOIEITAI CUYKOTABEDN
r e€oucioddtnaon.

4.1.4 [Joint Controller] Mpiv amdé tnv emegepyacia Pl TTaidiwov pe atmd koivou utrelBuvo
eme€epyaaiag, o Privacy Lead / PIMS Manager rpétrel va tekunpiwvel oto REGO08 Tig eubuveg
IBIWTIKOTNTAG TTAIBIWY, TNV €uBUvn €1doTToinoNG, Tov XEIPIONO BIKAIWNATWY, TRV €uBuvn
ouykatdBeong i €€ouciodoTnong Kai TNV euBUvn KAIHGKWOoNG.

4.1.5 [Processor] NMpiv ammd Tnv emegepyaaoia Pl raidiwyv yia TeAdTn, o Process Owner / Business
Owner Tpémel va emPBePaiwvel 6Tl O €VTOAEG eTTeEepyaoiag TTou  a@opouv  TTaidid
TEKUNPIWVOVTAI Kal aTToTuTTwvovTal oto REGO08.
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41.6 [Both] Mpiv evepyormoinBei n emegepyacia Pl madiwv oe ocuotnua ) €MXEIPNOIAKD
oiadikaoia, o Privacy Lead / PIMS Manager mpémel va empBeBaiwvel O6TI O ONUAVOEIG
0edopévwy  TTaIdIWV, O1 UTTEUBUVOI KATOXOlI KOl TA QTTAITOUMEVA QVTIKEINEVA TEKUNPIWV
kataypdagovTtal oto REG02 ) oto REGO08, katd TrepimTtwaon.

4.2 Ala@dveia Kal £I50TTOIRCEIS QIAIKEG TTPOG TA TTaISIA

4.2.1 [Controller] Mpiv amdé 1n ocuAhoyr Pl Taudiwov atreuBeiag amd Trauidi i yovéa, o Process
Owner / Business Owner trpétrel va diacg@alilel ot gival d1a0€aiun €100TT0INGN IBIWTIKOTNTAG
KaTGAANAN yia Taudid kai 611 €xel kataypagei ato REGO7.

4.2.2 [Controller] Otav pia utinpeoia €xel oxediaoTei yia madid ) eivar mbavd va eival
TpooBdoiun o€ aidid, o Process Owner / Business Owner TTpéTrel va TTapéXEl TTOAUETTITTESO
TTEPIEXOPEVO €160TTOINONG TTOU BlayXwpilel TIG TTEENYATEIS TTOU €ival KATAAANAEG yia TTaidId aTTd
TIG TTANPOPOPIES VI YOVEIG 1] KNOEPOVES KAl va KATAYPAQPEl TNV £€KkOOCN TNG €100TT0iNONG OTO
REGO7.

4.2.3 [Controller] Otav 1o PII Traidiyv cuAAéyetal éuueaa, o Process Owner / Business Owner
TIPETTEl VO TEKUNPIWVEI TNV TTRYN, TNV TTPOCEYYIon €100TToiNnoNG Kal Tov XpOvo TTapoXng TNG
e10o1roinong oto REG02 kai oto REGO7.

4.2.4 [Controller] Otav aAA&lel okoTrog emeCepyaciag, katnyopia Oedouévwy, Katnyopia
aTTO0EKTWY, avagopd dIaTAPNONG, MNXAVIOPOS cuykaTtdBeong A Sladpour SIKAIWUATWY TToU
agopd Traidid, o Privacy Lead / PIMS Manager TTp£TTel va avaoKOTTEN Kal VO ETTIKAIPOTTOIET TN
OXETIK KaTayxwplon €10o1roinong oto REGO7 Trpiv epapuoaTei N aAAayn.

[ ... O1evéTnTeg 4.3—8 dev TepIAaPBAvovVTal G€ QUTA TNV TTPOETTIOKOTTNOT. AYOpPAOTE TO TTANPEG £YYPAPO YIA
TPOoRACN OTO TTANPES TTEPIEXOMEVO. ... |
9. ESaipéocig

9.1 [All] MNpiv atré amdékAion ammd amaitnon IBIWTIKOTATAG TTAIBIWY TNG TTApoUoag TTONITIKAG, O QITWV
Process Owner / Business Owner mpémel va uttoBAAAEl aimioAdynon €€aipeong Kal TEKUAPIA
avTIOTOBIOTIKWY eAEyXwv oto REG12.

9.2 [Conditional] Otav e€aipeon eTnpeddel cuykatdBeon Taidlou, Eykpion atmd To TTPOCWTIO TTOU EXEl
TN YOVIKN MEPIUVA, €180TTOINON TTOU aTTeuBUveTal o€ TTAIdId, KATAPTION TTPO@IA, AUTOUATOTTOINUEVN
Ayn atmopdaoewv, amotéAeapa DPIA, koivoAdynon 1 eTTeCepyaaia oXeTIKA e TNV aoPaAeia, o Data
Protection Officer / Privacy Advisor TTp£TTel v avOOKOTTEI TNV £€QiPEDTN KAI VA KATAYPAPEI CUUBOUAN
oto REG04 1 oto REG12.

9.3 [Conditional] OTav e€aipean dnuioupyei ) diatnpei uwnAd uttoAermouevo Kivduvo yia Pl raidiwy, 1o
Top Management TTpéTrel va eyKpivel i va OTTOPPITITEI TNV €EQIPETN KAI VA KATAYPAPEl TNV ATTOQACN
oto REG04 kai oto REG12.

9.4 [All] Npiv AR&er eykekpipévn e€aipean IBILTIKOTATAG TTaIdIWY, o Privacy Lead / PIMS Manager trpéTel
vV QVAOKOTTEl TNV KATAOTAON KAEICIATOG, avaveéwang A S10pBWTIKAG EVEPYEIAG KAl VO KaTaypAPEl
10 amoTtéAeopa ato REG12.

10. E@appuoyn

10.1 [All] Otav gvromiCeTal un cuPPoOpPPWON PE TNV TTapouoa TTOAITIKA, o Privacy Lead / PIMS
Manager p£TTel va Kataypd@el Tn un cupudpewaon kai tn d1opBwTikr evépyeia ato REG12.
10.2 [Both] Otav umdpxel utrowia pn  €EouciodoTnuévng eTTeEepyaaiag, KolvoAdynong,

mpdoBaong f xpriong Pl raidiwyv, o Incident Response Coordinator TrpéTrel va ekKIVED KAINAKwON
TTEPIOTATIKOU Kal Va Kataypa@el Tekuripia oto REG10 kal oto REG12.

10.3 [Both] Otav ektehwv Tnv eme€epyaaia, utrepyoAdfog emmegepyaaiag, TTPOUNBEUTAG N
aTrOOEKTNG KOIVOXPNOiag Oedouévwy OEV AVTOTTOKPIVETAI OE UTTOXPEWOEIS IDIWTIKOTNTAG TTOU
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agopouv TTaidid, o Vendor / Procurement Owner TTpETTEl va KATaYPA@El EVEPYEIEG ATTOKATAGTAONG,
KAIpakwong 3 Along oto REGO08 kai oto REG12.

104 [All] Otav TpoKUTITOUV ETTAVAAAUBAVOUEVEG ] CUGTNMIKEG N CUUUOPPWOEIS IDIWTIKOTATAG
maidiwy, To Top Management TTPETTEl va avOOKOTTIE TO {ATNUA KOl va KATAYPAPEl TN OIOIKNTIKN
evépyela oto REG12.

11. Avaokotrnon Kai CuvTRApnon

11.1 [All] TouAdxioTov e€Tnoiwg, o Privacy Lead / PIMS Manager TpéTrel va avaoKoTTel TNV
TTAPOUCA TTOANITIKA WG TTPOG T CUVEXICOMEVN KATOAANAGTNTA TNG KAl va KATAYPAPEl TO ATTOTEAECUA
TNG avaokoTtnong oto REG12.

11.2 [Conditional] Otav petapdAlovtal ouoiwdwg vOuol, UTTNPEDieG, TeEXVOAoyieg, pEBodoOI
agloAdynong nAikiag, unxaviouoi ouykataBeang, S1adpouég XpRaTn TTou atreubuvovTtal o€ TTaidid A
Kivduvol emefepyaciag, o Privacy Lead / PIMS Manager Tpémel va avOOKOTIEl TOUG
ETTNPEACOPEVOUG EAEYXOUG IDIWTIKOTATAG TTAIdIWV Kal va KaTaypdgel To atrotéAecua oto REGO02,
oto REG04 4 oto REG12.

11.3 [Controller] TouAdyioTov €TNCiWG KAl YETA ATTO OUCIWAEIS alayEg dieTTagrg, o Process
Owner / Business Owner TTp£TTEl VA AVACKOTTEN TO TTEPIEXOUEVO €100TTOINCGNG KAl CUYKATABEONG TTOU
atreuBuveTal o TaIdId Kal va kataypd@el Tnv avackotnon oto REGO5 kal ato REGO7.

114 [All] MeTad 1O KA€iOIMO OIOPBWTIKWY evepyeEIWV I0IWTIKOTATAG TTaudIwy, o Internal Audit /
Compliance Reviewer pétrel va eTTOANBEUEI TNV ATTOTEAECUATIKOTATA KAl VA KATAYPAPEl TEKPIPIA
emaAfBeuong oto REG12.

12. Tuvageig TTOAITIKEG

121 PII01 - MoAmikA ZuotpaTtog Alaxeipiong MAnpo@opiwy 18IWTIKETATAG

12.2 PII02 - MoAmikA pOAwv, apuodioTATWY Kal Aoyodoaiag IBIWTIKOTNTAG

12.3 P1103 - MoATikr) atroBetnpiou emme€epyaaiag Pl kal vouikAg Baong

12.4 PI1104 - ToAITikA €1d01T0iNONG IBIWTIKATNTOG KOl DIAPAVEIAG

12.5 P1105 - MoAITIKr) dlaxeipiong ouykaTdBeong Kail TTPOTINACEWY

12.6 PII06 - MoAmkr dlaxeipiong OIKAIWPATWY UTTOKEIYEVWY TwV OedOPEVWV TTPOCWTTIKOU
XAPOKTAPQ

12.7 P1107 - MoAImkr a&loAdynong kivduvou 181wTIKOTNTOG Kal DPIA

12.8 P1108 - MoAITikr} TTpoaTagiag NG ISIWTIKOTNTAG dn atrd Tov oxediaoud Kail € opIguoU

12.9 P1109 - MoAITikr) cuAAoyng, Xprong, kolvoAdynong kail koivoxpnaiag Pl

12.10 P1110 - MoAmkn diatApnong, diaypa@ng kai didbsong PlI

12.11 PII11 - MoAimkn akpiBeiag kai Tro16TnTaG Pl

12.12 PlI12 - NoAimikA diaxeipiong 1I81IWTIKOTNTAG EKTEAOUVTWYV TNV ETTEEEPYOTIA, UTTEPYOAABWV
emeepyaaiag Kal TPITWV PEPWV

12.13 P1113 - ToAmkr dieBvwv diaBipdocwyv Pl

12.14 P1114 - MoAimkr aoc@dAciag PlI kai eAéyxou TTpéoaong

12.15 P1115 - TToAITIKr) dlax€ipiong TTEPIOTATIKWY Kail TrapaBidoewy Pl

12.16 P1I17 - TIONITIKA) TEKUNPIWPEVWY TTANPOPOPIWYV Kal dlaxeipiong Tekunpiwv PIMS

12.17 P1118 - ToAmikr] TrTapakoAouBnaong, eAéyxou kai BeAtiwang PIMS

12.18 P1121 - MoAmkr 181wTIKATNTAG yia Al Kal auTopaTtoTroinuévn Afwn amo@doswy

12.19 P1122 - MoAmikn 181wTikéTNTAG marketing kai cookies

13. MpoéTutra kal TAaicIa ava@opdg
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13.1 ISO/IEC 27701:2025 - Clause 7.5; Clause 8.1. Addressed by clauses [4.1.6; 4.8.1;6.1; 7.1,
7.5; 11.1].

13.2 ISO/IEC 27701:2025 - Clause 9.1; Clause 10.2. Addressed by clauses [4.8.2; 6.5; 8.1; 8.2;
8.3; 8.4; 8.5; 10.1; 11.4].
13.3 ISO/IEC 27701:2025 - Annex A.1.2.2; Annex A.1.2.3; Annex A.1.2.4; Annex A.1.2.5; Annex

A.1.2.6; Annex A.1.2.9. Addressed by clauses [4.1.1; 4.1.2; 4.1.3; 4.1.6; 4.3.1; 4.3.2; 4.3.5; 4.6.1;
4.8.1;,7.1;7.2;7.4].

134 ISO/IEC 27701:2025 - Annex A.1.2.7; Annex A.1.2.8. Addressed by clauses [4.1.4; 4.7.3;
4.74;5.7;6.3; 7.7].

13.5 ISO/IEC 27701:2025 - Annex A.1.3.2; Annex A.1.3.3; Annex A.1.3.4; Annex A.1.3.5.
Addressed by clauses [4.2.1;4.2.2; 4.2.3;4.2.4; 4.3.3; 7.3; 11.3].

13.6 ISO/IEC 27701:2025 - Annex A.1.3.6; Annex A.1.3.7; Annex A.1.3.10; Annex A.1.3.11.
Addressed by clauses [4.5.1; 4.5.2; 4.5.3; 4.5.4; 4.6.3; 4.6.5; 7.6].

13.7 ISO/IEC 27701:2025 - Annex A.1.4.2; Annex A.1.4.3; Annex A.1.4.5; Annex A.1.4.8; Annex
A.1.4.9. Addressed by clauses [4.1.2;4.4.1; 4.4.2;4.4.4;4.4.5; 7.1].

13.8 ISO/IEC 27701:2025 - Annex A.1.5.4; Annex A.1.5.5. Addressed by clauses [4.7.1; 4.7.2;
4.8.1;7.7].

13.9 ISO/IEC 27701:2025 - Annex A.2.2.2; Annex A.2.2.3; Annex A.2.2.6; Annex A.2.2.7.
Addressed by clauses [4.1.5;4.5.4;4.7.3;4.7.4; 5.7, 6.3; 7.7].

13.10 ISO/IEC 27701:2025 - Annex A.2.3.2; Annex A.2.5.4; Annex A.2.5.5; Annex A.2.5.6.
Addressed by clauses [4.5.4;4.7.1; 4.7.2; 4.7.3; 4.7.4; 7.7].

13.11 ISO/IEC 27701:2025 - Annex A.3.14; Annex A.3.25. Addressed by clauses [4.6.2; 4.6.4;
4.8.1;7.5;7.8;10.2].

13.12 GDPR - Article 5(1)(a); Article 5(1)(b); Article 5(1)(c); Article 5(1)(e); Article 5(2). Addressed
by clauses [4.1.1;4.1.3;4.2.1; 4.4.1;4.4.4;4.45;4.8.1; 8.1].

13.13 GDPR - Article 6; Article 7; Article 8; Article 9. Addressed by clauses [4.1.3; 4.3.1; 4.3.2;
4.3.3;4.3.5;4.4.3;7.4; 11.3].

13.14 GDPR - Article 12; Article 13; Article 14. Addressed by clauses [4.2.1; 4.2.2; 4.2.3; 4.2.4;
7.3; 11.3].

13.15 GDPR - Article 15; Article 16; Article 17; Article 18; Article 21; Article 22. Addressed by
clauses [4.5.1; 4.5.2;4.5.3;4.5.4; 4.6.3; 4.6.5; 7.6].

13.16 GDPR - Article 24; Article 25; Article 26; Article 28; Article 30; Article 32; Article 35; Article
39. Addressed by clauses [4.1.4; 4.1.5;4.6.1; 4.6.2;4.7.3; 4.8.2;5.3; 6.4; 7.2; 9.2].

13.17 ISO/IEC 29100:2020 - Clause 5.1; Clause 5.8; Clause 5.9. Addressed by clauses [4.2.1;
422;4.31;4.3.3;4.5.1;4.5.2; 45.3].

13.18 ISO/IEC 29100:2020 - Clause 5.3; Clause 5.4; Clause 5.5; Clause 5.6. Addressed by
clauses [4.1.2;4.1.3;4.4.1;4.4.4;4.45; 4.7 1].

13.19 ISO/IEC 29100:2020 - Clause 5.10; Clause 5.11; Clause 5.12. Addressed by clauses
[4.6.2;4.6.4;4.8.1;4.8.2;6.1; 8.5; 10.1].

13.20 ISO/IEC 29134:2020 - Clause 5.1; Clause 6.2; Clause 6.3. Addressed by clauses [4.4.3;
46.1;4.6.3;6.4;7.2;9.2].

13.21 ISO/IEC 29151:2022 - Annex A.3; Annex A.4; Annex A.5; Annex A.7; Annex A.10.
Addressed by clauses [4.3.1;4.3.2;4.4.1;4.4.4;4.51;45.2;4.7.1; 7 .4].

13.22 ISO/IEC TS 27560:2023 - Clause 5.2; Clause 5.3; Clause 6.2; Clause 6.4. Addressed by

clauses [4.3.2; 4.3.4;4.3.5; 7 4].
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